














































 












Behavioural Factors Institutional Factors Economic Factors

Lack of 
knowledge

Complexity of 
issues

Uncertainty

Competition 
from 

alternatives

Different 
perceptions

Power of 
status quo

Lack of 
catalytic 

personality

Poor  
marketing

About  sustainability

Information scarcity

No formal guidance

Sustainability

Causal effects

What works?

What counts most?

Cost of change

Apprehension

Lack of information sharing

Disjunction between policy-
makers and practitioners

Organisational culture

Fragmentation of roles within an 
organisation

Limitation of jurisdiction

Lack of data

Political acceptability of tools

Lack of visible targets and inertia 
of the built environment

Inadequate funds

Existing funds already pre -allocated 
to other initiatives

Lack of a prioritising mechanism

Technological Factors

Lack of interoperability

Multiple hardware platforms

Lack of formal standards for 
interfaces, files, and data 

terminology

Lack of flexibility







































